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Student Listening 
Sessions Key to Nudge 
Food Pantry Program 
Development
Nutrition and Whole Person Health 
Service Learning Course
 Introduced to Together by CU Service Learning 
Office
 300 level course, health related majors, 15 
students
 Shared goal of improving nutrition health
Self Select Food Pantry “Nudge Program”
 Together proposed
 Nudges “nutrition messages to encourage healthy 
selections at the pantry”
 Healthy Lifestyle Management program based on 
the concept of “tinkering” 
 Share approach to behavior change
Curriculum Co-Development
 Course instructor and Together Director of Community 
Programs
 40% of coursework/class time dedicated to the project 
from start to presentation of proposed Nudges 
 Curriculum 
 Service learning workshop, Together introduction/tour, 
community inventory (interview other food pantry 
organizations, literature review, study Together’s
website, community nudges) 
 5 in class workdays
 Listening Sessions
Listening Sessions
 What: This is a block of time when college student ask 
question to community members.
 Who and Why: We are speaking to community members 
who experience poverty, food and housing insecurity. The 
reasoning is to hear community members voices and  
listen to their need.
 An effective listening session helps the community 
empower itself through our Nudges work.




 Demonstration by Together staff members
 Student role played, they practiced with each other
 During classroom hours, students had additional training 
on principles of conducting an interview.
 Students may have experience poverty themselves or 
know someone experiencing poverty. On the other hand, 
some students may have no personal experiences with 
poverty.
Actual Listening Sessions
 A two-day session, with 1.5-hour blocks of conducting 
interviews
 At the beginning, the students split into groups of two.
 Group 1: recruiting community members in the pantry 
lobby as participants
 Group 2: conducting interviews with recruited community 
members
 Student worked in teams of four, two, or one-on-one 
interviews





 I was surprised that so many people were willing to share their 
stories with us. The listening session can place them in a 
vulnerable place, since they have to be honest and share personal 
information about their life and their diet. I was surprised how 
honest and open they were willing to be with us.
 This initially really brought me out of my comfort zone 
but ever since these interactions I am now much more 
comfortable with this kind of experience. 
 I did not feel as much power or privilege throughout the 
interview even though I was the one asking the first 
questions. It felt more just like a conversation, but I had to 
still remain conscience of the harsh reality these individuals 
are coming from and be grateful for the immense privilege I 
have been granted.






 I felt some connection to an individual who mentioned that it was 
hard getting her kids to eat vegetables. 
 For instance, many person's who were interviewed showed great concern for those 
who had blindness, allergies, language barriers. I was impressed by this because 
they weren't just considering their own needs, but rather projecting how their 
difficulties could be relevant to others who visit the pantry and advocated for 
improvements to account for those individuals.
 What surprised me the most was the amount of people that were willing 
to do  listening with us. Along with that, the information that they were 
willing to share was a lot greater than I expected. Many of them brought 
up their families or the kids that they have. Some even went into as 
much detail as telling us about some of their personal health problems 
that they face and how it affects their diet and nutrition. I honestly did 
not expect to attain that much information, but I’m happy they felt 
comfortable enough to share.
 After the session, I feel humbled. The client reminded me a bit of 





 Digital numbering system








 Pamphlet on health issues including 
weight management, family nutrition, 






Provide framework for 
community experience
Encourage and address 
student concerns




Step out of the classroom
Interact with pantry 
participants
Together
Educate on organization 
mission and priorities
Guide understanding of 
participant needs
Open to student views
Thank You
 Contact Information:
 Mary Watson M.S., R.D. 
marywatson@creighton.edu
 Faith Schrier 
fschirer@togetheromaha.org
 Christian Thomas 
cthomas@togetheromaha.org
